
UWL REPOSITORY

repository.uwl.ac.uk

Suicide Bereavement Services Best Practice

Whitebrook, John ORCID: https://orcid.org/0000-0003-1651-3671 (2024) Suicide Bereavement 

Services Best Practice. In: National Suicide Prevention Conference, 17 Sep 2024, London. 

This is the Published Version of the final output.

UWL repository link: https://repository.uwl.ac.uk/id/eprint/12513/

Alternative formats: If you require this document in an alternative format, please contact: 

open.research@uwl.ac.uk 

Copyright: Creative Commons: Attribution-Noncommercial-No Derivative Works 4.0

Copyright and moral rights for the publications made accessible in the public portal are 

retained by the authors and/or other copyright owners and it is a condition of accessing 

publications that users recognise and abide by the legal requirements associated with these 

rights. 

Take down policy: If you believe that this document breaches copyright, please contact us at

open.research@uwl.ac.uk providing details, and we will remove access to the work 

immediately and investigate your claim.

mailto:open.research@uwl.ac.uk
mailto:open.research@uwl.ac.uk


National Suicide Prevention Conference 17-Sep-2024: 

Suicide Bereavement Services Best Practice

Alex Whitebrook

03-Feb-1991 ~ 01-May-2017

John Whitebrook, Ph.D. 
SoBS Trustee – Research Lead
Suicide bereavement researcher 

1



National Suicide Prevention Conference 17-Sep-2024:

Suicide Bereavement Service Best Practice

•Delivering on service expectations

•Core standards for suicide bereavement support

•Why core standards are important
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Delivering on service expectations

•Understanding & communication of core mission!

SoBS Mission: 

Offer timely and ongoing peer support, to adults 
bereaved or impacted by suicide loss, providing hope, 

healing and a voice to those left behind

•Clarity to those who use services & partners
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•Create a reliable, dependable service for users to 
lean on when needed

•Over promising to grieving individuals seeking 
suicide bereavement support and under 

delivering may lead them to stop reaching out

•Understand limitations – refer as appropriate

Delivering on service expectations
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Delivering on service expectations

What 
we 
do:

• 84 groups – most f-2-f, a few virtual (        )
• National Support line
• Email Support & Online Forum
• Creating and delivering training
• Talking to people with shared experiences
• Working with third parties

Some
Specialist
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Core standards for suicide bereavement support

Support After 
Suicide 

Partnership 
(SASP) 

Core Standards

Governance

Policies

Staffing

Collaboration
Awareness & 

Access

Delivery 
w/Quality

Evaluation
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Pro-actively signpost & collaborate
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• There are lots of exceptional charities offering specialist support 

• Be aware of who else can help 

• Support academic research

• Help develop standards

+ Local 
    authorities & 

charities
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Example collaboration
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https://www.youtube.com/watch?v=TIevncA8U4c

10 Posters
5 films

Prevention 
& 

Postvention
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Why core standards are important
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• Clear and consistent expectations & matching – known limits 

• Volunteer skills and approaches consistent

• Volunteer flexibility / mutual support / resilience / motivation

• Common empathy and understanding

• Approaches planned but also adaptable to needs

• Facilitate creation of a de-stigmatised safe space for the 
bereaved to discuss their complex emotions

• Promote reflection, evaluation, sustainability & feedback
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THANK YOU

John Whitebrook​, Ph.D.

john.whitebrook@uksobs.org

john.whitebrook@research.uwl.ac.uk

X (Twitter): @JohnWhitebrook

https://www.linkedin.com/in/john-whitebrook-864b04/

12

https://www.linkedin.com/in/john-whitebrook-864b04/

	Slide 1: Suicide Bereavement Services Best Practice
	Slide 2: Suicide Bereavement Service Best Practice
	Slide 3: Delivering on service expectations
	Slide 4: Delivering on service expectations
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22

