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ABSTRACT

One of the most important issues of research in tourism is the exploration of residents’ attitudes in local communities, since viable and sustainable tourism development can only be successful when it serves the actual needs and demands of the destination’s population, and any tourism evolution is directly dependant on locals’ acceptance and support. The purpose of this paper is to examine the host population perceptions in the city of Rhodes toward economic, social, and environmental tourism impacts, and it discusses resident attitudes to tourism development. It also determines the level of tourism development in the examined region, using some of the most important life cycle models. There was evidence of gender, age, level of education and annual income differences. In addition it examines tourist interaction in the island’s urban population, and provides suggestions for further tourism development. 
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INTRODUCTION

Rhodes is one of the main tourism destinations in Greece occupying approximately the 1/10 of the tourists (N.S.S.G. 2006). The impacts of tourism development in the island are profound to locals and visitors. The quality of the tourist product is progressively reduced, the tourist season is getting sorter, the environmental problems created by tourism increase, the behavior and way of life of the locals are altered, and an existence of tourism receipts distribution imbalance is occurred. The City of Rhodes is the capital city of the island of Rhodes. Rhodes belongs to the islands’ group of Dodecanese, situated in the South- eastern part of Greece. The city of Rhodes is situated in the North-eastern part of the island. The population of the Municipality of Rhodes is approximately 53,000 (N.S.S.G. 2002). The length of the city is estimated in 19,481 acres (Ministry of Internal Affairs 2005). The main economic activity of the island is tourism started in the end of the 19th century. Despite the rapid tourism development in the post war period in the city of Rhodes, little is known about the locals’ perspectives. Apostolopoulos (1994) suggests that the residents of the city of Rhodes, and generally of the island, do not participate to the decision-making of tourism evolution.
The fundamental tourism infrastructure of Rhodes island has been created by the Italians during the first half of the 20th century (The Rhodian 1934; Vrondis 1922) were packaged tourists were visiting Rhodes by ships or cruisers (The Rhodian 1925, 1932, 1938). The annexation of the prefecture of Dodecanese (Rhodes is one of the Dodecanese islands) with the Hellenic Republic was held after the Second World War in 1948. From the beginning of its annexation the island of Rhodes based in tourism as a mean of economic development and prosperity of the local population (Apostolopoulos 1994). In the decades of 50’s and 60’s the Rhodian tourism developed rapidly. In the end of 50’s it was the second largest economic sector in the island, while in the end of the 60’s tourist arrivals reached the 116,315, and very significant tourist investments were held (Finas 1991; Logothetis 1981, 1989). After 1961, tourism is the most productive economic sector of the island. Until the early 90’s, tourists visiting Rhodes exceeded one million, while tourist receipts reached $ 580 million (Finas 1991). 

Nowadays, approximately 40% of the locals are directly or indirectly occupied in tourism. In 2002 1.1 million tourists visited the island, and the overnights exceeded 9.1 million (G.N.T.O. 2004). Tourist tense in the island is 1,150 tourists per km2, while the tourist tense of the country is 73.9 (Hellenic Network of Ecologic Organizations 2003).

The case of Rhodes confirms the fact that even if the tourism impacts were beneficial for the local economy (Logothetis 1990, 2002; Pappas 2005), the long-term impacts in the society (Apostolopoulos, 1994; Pappas, 2005) and the environment (Briassoulis and Straaten 2000; Coccossis and Mexa 1994; Diamantakis and Prastakos 2001; Ministry of Environment 1998, 2001; University of Aegean 1993) were negative. As a consequence, the Rhodian host population has formulated its own perspectives concerning the tourism impacts in the island.
Butler (1980) formulated tourism evolution in a six stages life cycle tourism model. This formulation is one of the most acceptable life cycle tourism models worldwide. The stages of this model are: Exploration, Involvement, Development, Consolidation, Stagnation, and Decline or Rejuvenation. The stage of exploration in Rhodes has started in the end of the 19th century. The Rhodian tourism involvement was in the middle war period. After the Second World War and until mid 70’s, Rhodes experienced the tourism stage of development. Until the end of 80’s, consolidation characterized the tourism in Rhodes. Stagnation came until late 90’s. After 1997 to 1998, tourism in Rhodes is in the process of decline.
Tourism evolution in Rhodes creates the necessity of aggressive policies and strategies in order to overcome tourism decline and enter to rejuvenation. The perspectives of the local population concerning tourism impacts and development are crucial to the understanding of tourism implications in the formulation process. In order to achieve the highest possible efficiency of the necessary reformed policies, there is the need to examine and analyze the locals’ perspectives. Furthermore, the citizens of Rhodes are those that have to confront and live with the vast majority of tourism impacts in their region.
The purpose of the study was to examine the perceptions of residents in the city of Rhodes toward tourism impacts and development. The list of studies toward tourism development and impacts in Mediterranean island host societies is rather long and includes researches by Apostolopoulos (1994), Ioannides (1995), Tsartas (1995), Smith and Crannich (1998), Saveriades (2000), and Bramwell (2003). Although the significance of tourism for many host societies, research on urban residents’ perspectives of tourism is still limited (Andriotis 2004). As a consequence, the information available about tourism impacts in urban island societies in traditional Mediterranean destinations is minimal. Just a few studies have been concluded regarding this particular area. In such cases, extensive preliminary work needs to be done to gain familiarity with the phenomena in the situation, and understand what is occurring, before the model development (Sekaran 2000). 
Generally, a wide amount of literature examines residents’ attitudes and perspectives, because they are “important planning and policy considerations to successful development, marketing and operation of existing and future tourism programs and projects” (Ap 1992). On the antipode, there is no actual research in the island Rhodes, which is one of the most famous destinations in a Mediterranean basin, and it actually faces significant negative impacts produced by tourism in economic, social and environmental perspective, and these consequences present a wide range of similarities with those in other traditional destinations like the Balearic islands, Malta and Corfu (Pappas 2005).
TOURISM DEVELOPMENT
The history of the research in the thematic of tourism development has started before approximately seven decades. Many theories and tourist models have formulated in this period of time. Gibert (1939) perceived that the stages of tourism development were three: Exploration, Development, and Decline.  Doxey (1975, 1976) pointed out that as tourism increases and develops in an area, residents move through five stages from euphoria, through apathy, annoyance and antagonism to final stage were tourists choose other destinations and tourism enders to a decline process. This idea has been adapted and extended by other authors such as Butler (1980), Keller (1987), and Smith (1989). As the tourism destination passes through the first four stages the numbers of visitors to the destination increase. Additionally as the development process continues, tourists change from being highly adaptive and independent to being less adaptive and more dependent on the local community to provide for their needs (Cohen 1972; Smith 1989).

The influence of tourism development in the population of the host destinations has given rise to controversial beliefs (Perez and Nadal 2005). Tourism contributes toward the development, although it tends to incorporate the worst societal aspects of the origin countries that act as their source markets (Turner and Ash 1975). Additionally it collaborates in hindering the permanency of local cultures and in spreading processes in social pathogen phenomena (Britton and Clarke 1987).

The most realistic approach is to focus on an analysis of positive and negative impacts on different areas of human activity (Wagner 1981). Nowadays, traditional summertime mass tourism resorts in many developed Mediterranean destinations have found themselves facing a rapidly changing, fragmented market (Perez and Nadal 2005). Curtis (1997: 78) states that “the familiar Mediterranean mass tourist resort, beset with the legacy of weak planning and over-development, may need virtually to re-invent itself to survive”. As a consequence a series of host destinations have implemented several tourism policies and strategies in an attempt to increase the financial revenues from the occurred tourism development, while the social and environmental impacts are deliberately underestimated due to economic profit.
Concern about social-ecological change has been “the driving force behind the sustainable development debate, owing to an awareness of the shear scale of human interaction with the environment” (Miller and Twining-Ward 2005: 13). Realising that environmental issues and disasters have traditional consequences reinforced the need to better understand human-nature interactions (Kates and Klark 1996). Whenever tourism researchers have acknowledged the link between sustainable development and sustainable tourism, there has been a tendency to retain disciplinary boundaries, with an over-emphasis on the biophysical environment. As a result, the sustainable tourism debate has become skewed and relatively obvious to the valuable interdisciplinary information available. Hence, “wile a detailed discussion of sustainable development presents significant challenges, the value on having this discussion is a more informed understanding of the issues to be faced in the journey towards more sustainable tourism” (Miller and Twining-Ward 2005: 27).
RESEARCH METHODOLOGY

Research Characteristics

The study was conducted from October 2004 to January 2005. The most appropriate method considered in order to obtain the primary data, was the structured personal interview. It was undertaken the technique of personal interviewing in order to reach the objectives since it is “the most versatile and productive method of communication, it enables spontaneity, and also provides the skill of guiding the discussion back to the topic outlined when discussions are unfruitful” (Sekaran 2000). 

Sampling Strategy
In order to select a sample frame, the following process was adapted. Initially, the six district areas in the city of Rhodes were selected. These areas were the Medieval Town, the historic centre of the city (Mandraki), the eastern part of the city, the north-western part of the city that belongs to the Municipality of Ialissos, the main residential zone situated in the western part of the city, and the south-western part, which is in the boarders or the district of the Municipality of Kallithea. Then, a random starting point was selected in each district. Every fifth property, on only one site of each street or avenue, participated in the sampling frame. All the respondents had to be adults, permanent residents of the city.
Sample Size Determination

The representativeness of the sampling size was a fundamental criterion in order to determinate the amount of the sample and the research time period. From more than one million tourists that visit Rhodes every year, the vast majority visits the island during summertime (G.N.T.O. 2004). Since the proportions of population were unknown, it has taken a conservative response format 50 / 50%, meaning the assumption that 50% of the respondents have negative perceptions of tourism impacts, and 50% have not. At least 95% confidence and 5% sampling error was selected. The sample size is N = (1.96)2 (0.5) (0.5) / (0.5)2 = 384.16, rounded to 400. The calculation of the sampling size is independent of the total population size hence the sampling size determines the error (Aaker and Day 1990). 

In every study area 100 interviews were conducted. The total sample of interviews was 600. The response rate of all the examined areas in the city of Rhodes was 412 respondents (approximately 68.7% of the total). The total statistical error of the research was 4.8%.
Data Collection and Analysis
The existing literature helped for the preparation of the data collection instrument, and included questions were selected by a series of previously conducted interviews in host population concerning perspectives toward tourism impacts and development (Andriotis 2000; Apostolopoulos 1994; Bramwell 2003; Sevgin et al. 1996; Teye et al. 2002; Tsartas 1989, 1995). These questions were then expanded in an effort to cover other relevant issues. The analyzed questions are concerned with personal information of locals, and their subjective perspectives towards tourism impacts and their interaction with visitors.
The questionnaire consists of 45 questions. These questions were:

· 36 Likert Scale (1 – 5) questions assessing residents’ perspectives, equally divided in economic, social, and environmental impacts of tourism in the city of Rhodes.

· Four questions concerning the tourism interaction in the locals.

· One question dealing with the mitigation of tourism impacts in the city.

· Four socio – demographic questions (gender, age, education, and income). 
For the analysis of the collected data, the Statistical Program for Social Sciences (SPSS, 12.0) was used. To identify the existence of statistical significances between the variables, the analysis used t-Test and ANOVA. The indication of statistical significance is at the 0.05 level of confidence. For the contradiction and presentation of the research findings, Cross tabulations were also used.

SELECTION OF VARIABLES

The variance of the expressed opinions and the statistical significances that are formulated toward the expressed perceptions are directly connected with the individual characteristics of the sample population. Many studies reveal that gender is the main factor of the perspectives’ formulation in a host destination (Britton 1991; Fairburn-Dunlop 1994; Hess and Ferree 1987; Kinnaird and Hall 1996; Mason and Cheyne 2000; Picard 1990; Swain 1989). Some others, such as the researches of Walmsley and Jenkins (1993), Oppermann (1995), Trakolis (2001), Collins and Tisdell (2002), Spertou and Pappas (2004), and Trethway and Mak (2005), support that the differentiations of the respondents’ age create very important alternations to their perceptions.

On the antipode, the level of education of the sample population is considered as a crucial factor for the creation of significant differences in the expressed perspectives (Baloglu and McCleary 1999; Stern and Krakover 1993; Teye et al. 2002). Finally, the annual income in the host communities (Kuvan and Akan 2005; Madrical 1993) is also significant for the formulation of peoples’ opinions, affecting the positive and negative proportions of the expressed perspectives.

This paper takes under consideration all the above studies and researches, and examines the variation of perceptions toward gender, age, level of education, and annual income of the respondents.

RESEARCH FINDINGS

Profile of the Sample
Table 1 presents the socio-demographic characteristics of the study population. The 412 respondents were divided in the city areas as follows: Medieval Town 63 interviews; Historic Centre 65 interviews; Eastern Urban Territory 70 interviews; North-Western Urban Territory 73; Western Territory 82; South-Western Territory 59. The majority of the respondents were women (51.9%). The majority of respondents (43.9%) were between 18 and 35 years old. Respondents between 36 to 50, and over 50 years old represent the 36.9% and 19.2% of the sample respectively. 65.5% of the sample is primary and secondary education graduates, while 34.5% are tertiary education graduates and postgraduates. Finally, respondents with annual income up to 15,000 € represent the 52.9%, and people with annual revenues over 15,000 € represent the 47.1% of the sample.
TABLE 1

Economic Perspectives toward Tourism
Statistical significance toward gender appears with the statement comprising the tourism attraction of more investment to the city. Men strongly agreed by 70.7% and women by 50%. There was also statistical significance concerning the more rapid increase of the living standards because of the tourism revenues, while men strongly agreed by 49.5%, and women by 24.8%. 40.9% of men and 63.1% of women strongly agreed with the statement “prices of products and services were increased because of tourism”. The results also revealed a divergence of opinion between men (69.7%) and women (51.9%) who strongly agreed with the statement “due to tourism, primary sector has decreased”, while the total rate of agreements in this statement was 99.5% and 98.6% respectively.

TABLE 2

According income, statistical significance appears in only one statement comprising the tourist improvement in public utilities in the city of Rhodes. People having financial revenues until 15,000 € strongly agreed by 28.4%, while the sample population with annual income over 15,000 € was strongly agreeable by 18%. In that statement the total agreements in incomes up to 15,000 € and over 15,000 € reached 91.7% and 84% respectively. There were no statistical significances in the expressed responses toward age and level of education.
Social Perspectives toward Tourism

Statistical significances appear in most of the statements toward genders. Examining the statement “locals have mimetic behavior in their consumption due to the prototypes created by tourism” the sample population strongly agreed by 10.4%, agreed by 58.5%, whiles the proportion of not agreements or a disagreement was 24.3%. Men strongly agreed by 9%, and agreed by 54%, while the proportions in women were 11.7% and 62.6% respectively.
TABLE 3
In the statement “tourism improved the entertainment of the locals”, men strongly agreed by 28.3%, and agreed by 51%, while the percentages for women were 31.3% and 59.8% respectively. The overall disagreements were 10.1% for men and 2.3% for women. Concerning the statement that tourism promotes cultural exchange, men strongly agreed by 58.6% and just agreed by 39.4%, while in women the proportions were 42% and 56.1% respectively. Examining the statement “due to tourism, old customs have rejuvenated”, the overall agreements for men were 13.1% and 4.7% for women, while the overall disagreements for men were 47.5% and 63.5% for women.
In the statement “tourism commercializes the local traditions”, the overall agreements were 63.1% for men, and 82.2% for women, while the disagreements were 16.7% for men and 4.2% for women. Dealing with the perceptions in that tourism increases the phenomena of social pathogen in the local society, men strongly supported this view by 22.2%, and women by 54.2%, while men just agreed by 75.6% and women by 44.4%. The strongly agreeable perceptions in that “tourism has reduced the importance of family as a primary unit of socialization” were 5.5% for men and 45.8% for women, while the disagreements were 3.5% for men and less than 1% for women. In the statement that “tourism reduced the social inequalities among locals”, men agreed by 23.7% and women by 40.6%, while the overall disagreements were 47% for men and 31.3% for women. In the final social statement, men agreed by 32.3% and women by 4.7%, while the disagreements were 45.6% for men and 78.5% for women.
Concerning annual income, the only statistical significance appears in the statement “due to tourism, old customs have rejuvenated”, while the overall agreements in people with annual revenues up to 15,000 € were 6%, and 11.9% with income over 15,000 €. In that statement the overall disagreements toward income were 59.2% and 52.6% respectively. No statistical significances appeared in the social statements toward age and level of education.
Environmental Perspectives toward Tourism

Once more, most of the statistical significances appear toward genders. In the statement “because of tourism, roads and public infrastructure are kept in higher standard than they otherwise would be”, men strongly agreed by 58.6% and just agreed by 41.4%, while the proportion for women was 69.6% and 30.4% respectively. Examining tourism as a factor that increases urban traffic congestion, men strongly agreed by 83.3% and women by 75.2%. Men just agreed with this statement by 16.7%, and women by 24.8%. Researching the statement that “tourism development is responsible for the lack of energy during summertime”, men strongly agreed by 26.3% and agreed by 73.7%, while the proportions for women were 17.4% and 82.6% respectively. In all the above statements there were no disagreements.
TABLE 4
In respect with the implications of tourism as a factor of environmental quality decrease in coastal areas, men strongly agreed by 24.2% and just agreed by 72.2%, while the proportions for women were 12.1% and 86% respectively. Concerning the statement that “tourism development is responsible for the forests’ destruction round the city” the overall agreements in men were 86.9% and in women 96.3%. 13.1% of men did not agree or disagreed with this statement, while only 3.7% of women had this perspective.
Statistical significance appears toward ages in that “tourism development is responsible for the water salinity”. The sample population up to 35 years old strongly agreed with this statement by 8.3%, from 36 to 50 years old by 3.9% and over 50 years old by 16.5%. The people that just agreed were 76.2% in the ages’ form 18 to 35, 82.9% from 36 to 50, and 73.4% over 50 years old.

Concerning the independent variable of education, statistical significance appears in the last environmental statement. Graduates from Primary and secondary education graduates strongly agreed by 83.3% and tertiary education graduates and postgraduates by 90.8%. The agreeable perceptions were 16.7% and 9.2% respectively. No statistical significances appeared toward income.

Tourism Interaction

In the question concerning on how often locals talk to tourists, statistical significance appears toward gender and age. Men said that they talk to tourists daily by 19.2%, almost every day by 60.6%, once a week by 2%, and seldom or never by 4%. The proportions for women were 25.2%, 47.7%, 7%, and 1.9% respectively. Among ages the proportions for people up to 35 years old were: 22.9% daily, 58% almost every day, and 15.5% couple of times a week. For the ages from 36 till 50, the proportions were 23%, 58.5% and 13.8%. For people over 50 years old these were 17.7%, 35.4% and 22.8%. Only people over 50 years old replied that they seldom or never talk to tourists (15.2%).
TABLE 5
Statistical significance appears toward age and education dealing with the question on how the interviewed people describe their conduct with tourists. The overall positive proportions were 86.7% for people up to 35 years old, 84.2% from 36 to 50 years old and 81% over 50 years old. The negative perspectives depict the 0.5% of the population up to 35 years old, and 8.9% to the respondents that are over 50 years old. No negative perception expressed from the examined population between 36 and 50 years old. According education, the overall positive perceptions were 83% to primary and secondary education graduates, and 88% to tertiary education graduates and postgraduates. The negative ones were 2.6% and 0.7% respectively.
In the question on how difficult is for the respondents to communicate with tourists, statistical significance appears in all the independent variables except genders. Toward age, the overall difficulties in communication were 1.7% to people up to 35 years old, 3.9% to respondents from 36 to 50 years old and 24% to the population over 50 years old, while the overall easiness was 84%, 81.6%, and 46.8% respectively. Concerning the level of education, the overall difficultness was 8.5% to primary and secondary education graduates and 3.5% to tertiary education graduates and postgraduates. The overall easiness dealing with the level of education was 73% and 81.7% respectively. In terms of annual income, the overall difficulties were 9.6% to respondents earning up to € 15,000, and 3.6% to people with revenues of more than € 15,000. The overall easiness in the communication was 70.6% and 82% respectively.
In the final question for the interaction examination, statistical significances appear toward gender and age. Toward gender, the visits in tourism areas out of Rhodes were found very enjoyable by 29.3% of men. 64.1% of men have found these visits just enjoyable. These proportions in women were 36.4% and 57% respectively. Toward age, the sample population finds this experience very enjoyable by 34.2%, in the ages from 18 to 35 years old, 35.5% from 36 to 50, and 25.3% over 50 years old. Accordingly, this experience is considered just enjoyable from 62.4%, 58.5% and 59.5% of the age groups. None of the examined population perceived that these kinds of experiences are boring.
Suggestions for Further Tourism Development

The most expressed suggestion of the sample population concerning further tourism development was the orientation of tourism in alternative forms, such as ecotourism, agricultural tourism and enforcement of spa. This perspective mostly supported by women (25.7%), by respondents up to 35 years old (27.6%) by primary and secondary education graduates (24.4%) and by respondents with annual income over € 15,000 (24.7%). The second most expressed suggestion was the improvement of tourism marketing, mentioned by the 18.4% of the respondents. This view was supported mostly by men (20.7%), by respondents from 36 to 50 years old (19.1%), by tertiary education graduates and postgraduates (20.4%), and by people with annual income up to € 15,000 (20.2%).

TABLE 6
18.2% of the respondents suggested further improvement of infrastructure. The main supporters of this perspective were women (18.2%), people over 50 years old (20.2%), tertiary education graduates and postgraduates (21.8%), and respondents with annual income over € 15,000 (19.6%). Furthermore, 12.9% of the sample has expressed the perception that there is a necessity of environmental and structural urban plan. The main supporters of this view were women (15.4%), respondents over 50 years old (13.9%), primary and secondary education graduates (13.7%), and people with annual income over € 15,000 (14.4%).

The necessity of quality improvement in education and training was remarked by the 11.4% of the total sample (12.1% by men, 16.5% by people over 50 years old, 12% by tertiary education graduates and postgraduates, and 11.5% by interviewed population with annual income till € 15,000). 

The increase of tourism impacts in Rhodes has led the local population to suggest a creation of a long-term master plan for further development (9.5%). The most favorable groups in this suggestion were men (10.1%) people from 36 to 50 years old (11.2%), primary and secondary education graduates (11.8%), and respondents with annual income over € 15,000 (10.8%).

Finally the lowest expressed suggestion (only 5.1%) concentrates to the more effective control in tourism development. This perspective was expressed mainly by men (5.5%) by respondents up to 35 years old (6.6%), by primary and secondary education graduates (5.2%), and by people with annual income up to € 15,000 (7.3%).

CONCLUSIONS

The outcomes of this research show up that the residents in the city of Rhodes understand the extent on tourism impacts in their island in an economic, social, and environmental perspective. Although the beneficial economic impacts of tourism have led the locals to financial prosperity, occupational opportunities and improved their quality of life, they do not underestimate the social and environmental problems and alterations tourism brought to their society.
Even if tourism has created many negative impacts, the locals do not reject tourism. Moreover, they want to enforce tourism development and enlarge tourism gains with a parallel effort to reduce the consequences deprived by tourism. As stated by the responds of the interviewed sample, tourism in Rhodes has to be oriented in a more sustainable manner. The infrastructure in the island has to be improved, and a sufficient master plan concerning the developmental process, the tourism marketing strategy, and the tourism education and training has to be created. All these outcomes become diachronically important since they agree with the conclusions of some previous researches (Apostolopoulos, 1994; Foreword, 2001; Papaconstantinou, 1992; Pappas, 2006).
Concerning Butler’s (1980) life-cycle model, the responds of the sample population confirm that Rhodes has entered the ‘stage of decline’. According to Doxey’s (1975, 1976) model, even if Rhodes is a mature tourist destination, the perceptions of the locals show up openly expressed irritations to outsiders, and tourism is seen as a factor of many problems’ creation, and locals behave antagonistically toward tourists. Thus the expressed perspectives also indicate that the host population has reached the ‘antagonism stage’. On the antipode, the research of Pappas (2006) has revealed that the Key Informants in Rhodes are in the “stage of irritation”. This contradiction can be explained as such: The more the beneficial impacts of tourism, the less the production of irritation by visitors. This diversification of opinions is one more hint that local communities really have to participate to the decision making of tourism, and its produced prosperity must spread up to the totality of the destination’s residents.
The results of the research show up that the variance of perspectives is higher toward gender than toward age, level of education or income. In tourism impacts’ statements, most of the statistical significances appear toward gender, followed by the independent variable of income. Men are generally more favorable concerning the positive social, and negative environmental impacts, while women are more favorable for the positive economic, and negative social impacts. As in Mason’s and Cheyne’s (2000) study, it appeared that women were generally more opposed than men to the development on the grounds of perceived negative impacts. Concerning annual revenues, the higher the income is, the more favorable to tourism development the perceptions are.
On the antipode most of the statistical significances in the questions of interaction appear toward age. The research confirms that as people get older, the interaction with tourists decreases. The main reasons are the difficulty of communication (only few elder people speak foreign languages), the retirement of elder people leading to a minor participation in tourism and hospitality sector of production, the “age gap” of understanding tourists’ behavior, and the lower willingness of elder people to travel around the world and meet other destinations, something that also confirmed to the study of Spertou and Pappas (2004).
The perspectives of host population are not standardized and unchanged during time. Due to the dynamic process of tourism development, the perceptions of people do not necessarily reflect the degree of tense they appear several years later. Because of this, research in the local community has to be repeated. This is something of a rarity in the literature, ‘depriving researchers of the opportunity to measure change over time’ (Butler 1993). The perspectives of the residents in the city of Rhodes have to be periodically examined in order to give to the decision makers, essential evidence and information concerning the needs and views of the local community, and help them to the creation of urban and regional planning (Andriotis and Vaughan 2003).
This research has been focused in the residents of the city of Rhodes, and does not examine the perceptions of the population in the rest of the island. It can not perform data able to compare the differentiations of opinions of residents in urban and rural territories. This aspect creates the necessity of further research in the island of Rhodes in order to clarify whether the perceptions of residents living in rural areas differ from those living in the capital of the island.

Finally, the economic dependence of Rhodes in tourism and the increasing impacts occurred in the island create the necessity of island local communities to participate in urban and regional planning as well as in the developmental tourism strategies and policies. As stated by Lankford and Howard (1994), local governments and promoters should acknowledge residents’ perceptions, and give them the opportunity to participate in the development process of their region. In order to increase the beneficial impacts of tourism, to reduce the constrains and consequences tourism creates, and to achieve the exploitation of the sector in its full potential, collective, hard and long term work and planning is needed.
Table 1: Profile of the Sample Population

	
	N
	Sample (%)

	City Areas
	52
	12.6

	Medieval Town
	56
	13.6

	Historic Centre (Mandraki)
	55
	13.3

	Eastern Urban Territory
	61
	14.8

	North-Western Urban Territory
	63
	15.3

	Western Territory
	78
	18.9

	South-Western Territory
	47
	11.4

	
	
	

	Gender
	
	

	Male
	198
	48

	Female
	214
	52

	
	
	

	Age
	
	

	18 – 35
	181
	43.9

	36 – 50 
	152
	36.9

	Over 50
	79
	19.2

	
	
	

	Level of Education
	
	

	Primary
	12
	2.9

	Secondary
	258
	62.6

	Primary and Secondary Education Graduates
	270
	65.5

	Tertiary
	123
	29.8

	Postgraduate
	19
	04.6

	Tertiary Education Graduates and Postgraduates
	142
	34.5

	
	
	

	Annual Income in €
	
	

	0 – 15000
	218
	52.9

	15001 – 30000
	154
	37.4

	30001 – 45000
	30
	7.3

	Over 45000
	10
	2.4

	Over 15000
	194
	47.1


Table 2: Respondents’ Perspectives in Economic Impacts toward Gender, Age, Level of Education and Annual Income

	
	GENDERS
	
	
	
	
	
	AGES
	
	
	
	
	EDUCATION
	
	
	
	INCOME
	
	
	

	Statements
	
	mean
	
	Std2
	T
	Sig1
	
	mean
	
	F
	Sig1
	
	mean
	T
	Sig1
	
	   mean
	T
	Sig1

	
	Male
	Female
	Total
	
	Ratio
	
	Till 35
	36 – 50
	Over 50
	Ratio
	
	p&s
	t&p
	Ratio
	
	Till 15000
	Over 15000
	Ratio
	

	Tourism attracts more investment to the city
	1.31
	1.56
	1.44
	.570
	-4.642
	.000
	1.46
	1.41
	1.44
	.403
	.669
	1.43
	1.46
	-.657
	.511
	1.49
	1.39
	1.789
	.076

	Tourism attracts more spending to the city
	1.78
	1.86
	1.82
	.685
	-1.071
	.285
	1.85
	1.76
	1.89
	1.144
	.320
	1.84
	1.78
	.832
	.406
	1.78
	1.87
	-1.276
	.203

	The living standards increase more rapidly because of the tourism revenues
	1.62
	1.91
	1.77
	.692
	-4.405
	.000
	1.81
	1.73
	1.75
	.629
	.534
	1.76
	1.78
	-.261
	.795
	1.75
	1.79
	-.532
	.595

	Due to tourism, prices of products and services increased 
	1.60
	1.38
	1.49
	.519
	4.442
	.000
	1.47
	1.49
	1.52
	.248
	.780
	1.56
	1.43
	1.586
	.114
	1.50
	1.46
	.793
	.428

	Tourism is beneficial for a small group of people
	4.03
	4.07
	4.05
	.846
	-.593
	.553
	4.06
	4.05
	4.04
	.024
	.976
	4.06
	4.03
	.296
	.692
	4.10
	3.99
	1.272
	.204

	Most of the money earned from tourism ends up going to out of the region companies
	2.45
	2.35
	2.40
	.829
	1.204
	.226
	2.41
	2.38
	2.41
	.048
	.953
	2.41
	2.37
	.440
	.660
	2.34
	2.46
	-1.383
	.161

	Tourism helped the increase of the urban infrastructure
	1.49
	1.54
	1.52
	.564
	-.846
	.398
	1.52
	1.51
	1.54
	.116
	.891
	1.50
	1.56
	-.963
	.336
	1.55
	1.49
	1.009
	.314

	Due to tourism, primary sector has decreased
	1.31
	1.50
	1.41
	.511
	-3.792
	.000
	1.43
	1.38
	1.42
	.430
	.651
	1.41
	1.39
	.316
	.752
	1.44
	1.37
	1.482
	.140

	Tourism only seasonally increases labor opportunities
	1.61
	1.60
	1.60
	.659
	.200
	.842
	1.65
	1.56
	1.59
	.732
	.481
	1.60
	1.61
	-.185
	.853
	1.65
	1.56
	1.387
	.166

	Tourist improves public utilities in the city of Rhodes
	1.88
	1.93
	1.91
	.648
	-.873
	.383
	1.96
	1.82
	1.96
	2.107
	.123
	1.87
	1.98
	-1.619
	.106
	1.82
	2.01
	-2.901
	.004

	The quality of services in the city of Rhodes is better due to more tourism
	1.99
	1.92
	1.95
	.745
	.975
	.333
	1.93
	1.98
	1.96
	.218
	.804
	1.94
	1.99
	-.650
	.516
	1.94
	1.97
	-.537
	.592

	Transportation is better in the city due to more tourism
	1.94
	1.99
	1.96
	.636
	-.742
	459
	2.01
	1.93
	1.91
	.931
	.395
	1.95
	1.99
	-.679
	.498
	1.96
	1.97
	-.165
	.869


1 The values shown in bold indicate a statistical significance at the .05 level of confidence

2 Standard Deviation.

P & S: Primary and Secondary Education Graduates
T & P: Tertiary Education Graduates and Postgraduates
Table 3: Respondents’ Perspectives in Social Impacts toward Gender, Age, Level of Education and Annual Income
	
	GENDERS
	
	
	
	
	
	AGES
	
	
	
	
	EDUCATION
	
	
	
	INCOME
	
	
	

	Statements
	
	mean
	
	Std2
	T
	Sig1
	
	mean
	
	F
	Sig1
	
	mean
	T
	Sig1
	
	   mean
	T
	Sig1

	
	Male
	Female
	Total
	
	Ratio
	
	Till 35
	36 – 50
	Over 50
	Ratio
	
	p&s
	t&p
	Ratio
	
	Till 15000
	Over 15000
	Ratio
	

	Locals have mimetic behavior in their consumption due to the prototypes created by tourism
	2.36
	2.20
	2.28
	.746
	2.149
	.032
	2.30
	2.22
	2.32
	.616
	.541
	2.29
	2.26
	.318
	.750
	2.31
	2.24
	1.017
	.310

	Locals have mimetic behavior in their entertainment due to the prototypes created by tourism
	1.77
	1.82
	1.80
	.656
	-.696
	.487
	1.80
	1.79
	1.81
	.026
	.975
	1.80
	1.79
	.165
	.869
	1.82
	1.77
	.669
	.504

	Tourism improved the entertainment of the locals
	2.05
	1.80
	1.92
	.833
	2.993
	.003
	1.92
	1.98
	1.81
	1.083
	.339
	1.87
	2.01
	-1.624
	.105
	1.93
	1.91
	.229
	.819

	Tourism promotes cultural exchange
	1.43
	1.60
	1.52
	.538
	-3.122
	.002
	1.56
	1.51
	1.44
	1.453
	.235
	1.49
	1.58
	-1.539
	.112
	1.49
	1.56
	-1.329
	.185

	Due to tourism, old customs have rejuvenated
	3.40
	3.65
	3.53
	.749
	-3.478
	.001
	3.52
	3.55
	3.52
	.047
	.954
	3.55
	3.50
	.620
	.536
	3.61
	3.45
	2.133
	.033

	Tourism influences the evolution of local arts
	2.12
	2.01
	2.07
	.700
	1.556
	.120
	2.10
	2.09
	1.95
	1.366
	.256
	2.03
	2.14
	-1.587
	.113
	2.04
	2.09
	-.745
	.457

	Tourism commercializes the local traditions
	2.47
	2.14
	2.30
	.746
	4.604
	.000
	2.30
	2.31
	2.29
	.017
	.983
	2.35
	2.20
	2.022
	.056
	2.32
	2.28
	.583
	.562

	Tourism promotes better understanding between people
	1.48
	1.56
	1.52
	.556
	-1.394
	.164
	1.48
	1.53
	1.61
	1.586
	.206
	1.52
	1.51
	.141
	.888
	1.51
	1.53
	-.219
	.827

	Tourism increases the phenomena of social pathogen in the local society
	1.80
	1.47
	1.63
	.518
	6.761
	.000
	1.57
	1.66
	1.68
	1.802
	.166
	1.63
	1.62
	.253
	.800
	1.62
	1.64
	-.391
	.697

	Tourism has reduced the importance of family as a primary unit of socialization
	2.15
	1.57
	1.85
	.630
	10.421
	.000
	1.85
	1.86
	1.84
	.027
	.974
	1.87
	1.81
	.869
	.385
	1.85
	1.85
	.052
	.958

	Tourism reduced the social inequalities among locals
	3.23
	2.91
	3.07
	.848
	3.908
	.000
	3.06
	3.03
	3.15
	.575
	.563
	3.11
	2.98
	1.507
	.132
	3.07
	3.06
	.199
	.842

	Tourism created more occupational opportunities for women than men
	3.14
	3.74
	3.45
	.780
	-8.327
	.000
	3.48
	3.38
	3.53
	1.231
	.293
	3.41
	3.51
	-1.229
	.220
	3.48
	3.42
	.773
	.440


1 The values shown in bold indicate a statistical significance at the .05 level of confidence


2 Standard Deviation.

P & S: Primary and Secondary Education Graduates
T & P: Tertiary Education Graduates and Postgraduates
Table 4: Respondents’ Perspectives in Environmental Impacts toward Gender, Age, Level of Education and Annual Income
	
	GENDERS
	
	
	
	
	
	AGES
	
	
	
	
	EDUCATION
	
	
	
	INCOME
	
	
	

	Statements
	
	mean
	
	Std2
	T
	Sig1
	
	mean
	
	F
	Sig1
	
	mean
	T
	Sig1
	
	   mean
	T
	Sig1

	
	Male
	Female
	Total
	
	Ratio
	
	Till 35
	36 – 50
	Over 50
	Ratio
	
	p&s
	t&p
	Ratio
	
	Till 15000
	Over 15000
	Ratio
	

	Tourism transformed the city in an overcrowded urban territory
	1.28
	1.23
	1.25
	.435
	1.136
	.256
	1.24
	1.29
	1.22
	.946
	.389
	1.23
	1.29
	-1.203
	.220
	1.24
	1.26
	-.460
	.646

	Tourism is a factor of historical and traditional buildings’ restoration
	2.15
	2.16
	2.16
	.447
	-.387
	.699
	2.21
	2.13
	2.08
	2.839
	.060
	2.13
	2.20
	-1.481
	.107
	2.14
	2.17
	-.632
	.598

	Because of tourism, roads and public infrastructure are kept in higher standard than they otherwise would be
	1.41
	1.30
	1.36
	.480
	2.341
	.019
	1.39
	1.36
	1.28
	1.553
	.213
	1.36
	1.36
	-.072
	.942
	1.39
	1.31
	1.700
	.091

	The violation of carrying capacity led to the reduction of the tourist product’s quality
	1.79
	1.76
	1.77
	.420
	.745
	.457
	1.75
	1.78
	1.80
	.413
	.662
	1.78
	1.76
	.395
	.693
	1.80
	1.74
	1.576
	.114

	Tourism increases the traffic congestion in the city
	1.17
	1.25
	1.21
	.407
	-2.038
	.043
	1.19
	1.20
	1.27
	1.027
	.359
	1.21
	1.20
	.418
	.676
	1.23
	1.19
	1.096
	.276

	Tourism increases the noise in the city
	1.10
	1.08
	1.09
	.286
	.419
	.675
	1.07
	1.09
	1.14
	1.556
	.212
	1.09
	1.10
	-.451
	.652
	1.08
	1.10
	-.544
	.587

	Tourism development is responsible for the water salinity
	2.09
	2.02
	2.05
	.465
	1.554
	.115
	2.07
	2.09
	1.94
	3.191
	.042
	2.04
	2.08
	-.985
	.325
	2.01
	2.10
	-1.821
	.067

	Tourism development is responsible for the lack of energy during summertime
	1.74
	1.82
	1.78
	.414
	-2.082
	.037
	1.77
	1.80
	1.77
	.314
	.730
	1.77
	1.80
	-.756
	.450
	1.76
	1.80
	-1.049
	.297

	Tourism increases the urban pollution
	1.09
	1.12
	1.11
	.309
	-1.008
	.316
	1.08
	1.13
	1.11
	1.051
	.351
	1.13
	1.07
	1.878
	.083
	1.10
	1.12
	-.728
	.467

	Tourism decreases the quality of coastal areas
	1.79
	1.90
	1.85
	.428
	-2.457
	.013
	1.85
	1.84
	1.85
	.017
	.983
	1.84
	1.87
	-.692
	.512
	1.85
	1.84
	.307
	.759

	Tourism development is responsible for the forests’ destruction round the city
	2.07
	1.95
	2.01
	.394
	3.023
	.002
	2.04
	1.99
	1.97
	1.260
	.285
	2.01
	2.01
	.099
	.921
	2.00
	2.02
	-.524
	.597

	The illegal construction of hospitality accommodation has destroyed natural environment
	1.14
	1.14
	1.14
	.348
	.036
	.972
	1.11
	1.15
	1.19
	1.543
	.215
	1.17
	1.09
	2.259
	.037
	1.14
	1.14
	-.195
	.845


1 The values shown in bold indicate a statistical significance at the .05 level of confidence

2 Standard Deviation.

P & S: Primary and Secondary Education Graduates





T & P: Tertiary Education Graduates and Postgraduates
Table 5: Respondents’ Perspectives in Tourism Interaction toward Genders, Ages, Level of Education and Annual Income
	
	GENDERS
	
	
	
	
	
	AGES
	
	
	
	
	EDUCATION
	
	
	
	INCOME
	
	
	

	Questions
	
	mean
	
	Std2
	T
	Sig1
	
	mean
	
	F
	Sig1
	
	mean
	T
	Sig1
	
	   mean
	T
	Sig1

	
	Male
	Female
	Total
	
	Ratio
	
	Till 35
	36 – 50
	Over 50
	Ratio
	
	p&s
	t&p
	Ratio
	
	Till 15000
	Over 15000
	Ratio
	

	How often do you talk to tourists?
	2.11
	2.13
	2.12
	.045
	-.169
	0.47
	1.97
	2.00
	2.68
	20.869
	.000
	2.18
	2.01
	1.913
	.069
	2.19
	2.04
	1.646
	.101

	How do you describe your conduct with tourists?
	1.96
	1.88
	1.92
	.033
	1.224
	0.53
	1.83
	1.94
	2.10
	4.648
	.010
	1.98
	1.82
	2.310
	.021
	1.94
	1.90
	.720
	.472

	How difficult for you is to communicate with tourists?
	3.93
	4.04
	3.99
	.045
	-1.195
	.933
	4.16
	4.15
	3.27
	35.057
	.000
	3.91
	4.13
	-2.279
	.023
	3.88
	4.11
	-2.604
	.010

	How do you perceive your visit in tourism areas out of Rhodes?
	1.77
	1.70
	1.74
	.028
	1.278
	.050
	1.69
	1.70
	1.90
	4.075
	.018
	1.73
	1.75
	-.465
	.642
	1.78
	1.69
	1.675
	.095


1 The values shown in bold indicate a statistical significance at the .05 level of confidence.

2 Standard Deviation.

P & S: Primary and Secondary Education Graduates

T & P: Tertiary Education Graduates and Postgraduates

Table 6: Respondents’ Suggestions for Further Tourism Development
	
	
	         Total

	Responses
	N
	%

	Alternative Tourism
	101
	24.5

	Better Tourism Marketing
	76
	18.4

	Improvement of Infrastructure
	75
	18.2

	Environmental and Structural Urban Plan
	53
	12.9

	Education and Training
	47
	11.4

	Master Plan
	39
	9.5

	More Effective Control in Tourism Development
	21
	5.1

	TOTAL
	412
	100
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